
  

 

Dear Members and Guests,       20 March 2020 

 

Across the world, individuals, families, communities, and businesses are adjusting to a new reality with 
the COVID-19 pandemic. We extend heartfelt sympathy to anyone impacted by the virus and express 
our appreciation to the healthcare workers battling this unprecedented disease.  
 
The Epping Club Management and staff have been closely monitoring new developments regarding 
COVID-19 (coronavirus). The health and safety of our members, guests and employees is our highest 
priority. 
 
We have implemented several new policies and procedures, which follow recommendations from the 
NSW Health & the Australian Government.  There are new measures to control transmission of COVID-
19 (coronavirus) which include social distancing and a ban on all indoor, non-essential gatherings of 
more than 100 persons. The Prime Minister announced that these measures commenced immediately. 
 
We will advise any new changes as they come to hand. 
 
Your Club remains open and we are committed to doing everything we can to make The Epping Club a 
safe and welcoming venue.  
 
On Entry to the Club, please use the hand sanitiser provided and do not come into the club if exhibiting 
flu like symptoms or if you have recently returned from overseas.  During your visit to the Club please 
practice social distancing. 
 
Communication & Hygiene processes 
We are in constant communication with our 
employees to reinforce our sanitisation and 
safety procedures in both front and back-of-
house areas. We are sanitising all public areas at 
an increased frequency.   

Removal of cutlery, straws & condiments from 
open air environments 
Cutlery, straws and condiments have been 
removed from the open air and will be provided 
to diners as needed in the ordering process and 
upon request. This will reduce the risk of airborne 
contaminants. 

Air conditioning 

The Epping Club’s air conditioning units are 
operating on 100% fresh air to improve the air 
quality in the Club and avoid contaminated air. 

Food handling & safety 

Food production staff are wearing additional 
safety equipment in food preparation areas. 

 

Number of people at any event 
The Epping Club are following guidelines from the 
NSW Health & Australian Government, by 
including a ban on all indoor, non-essential 
gatherings of more than 100 persons per area. 
 

 

 

More protective personal equipment for staff 

We are equipping staff to be protected, so from 
this week they will be wearing disposable gloves 
to reduce their risk. 

 

 

 



  

 

Hand sanitisers & touch points 

The Club’s public areas are wiped, and surfaces 
cleaned multiple times throughout the day. 

Helping each other 

We are encouraging staff & members to follow 
advice from the Department of Health which 
involves practising social distancing. 

All departments have implemented increased  
hand washing or sanitising procedures to take 
place multiple times during the employee's shift.  

We can all do this by avoiding the shaking of 
hands, hugging and kissing and maintaining a 
space of 1.5 metres between people. 

Hand sanitisers are located throughout public and 
back of house locations. Sanitisers are refilled and 
checked regularly. Simply ask our staff where you 
can find your closest self-serve station.  

Public touch points, such as handrails, lift buttons, 
door handles and knobs are cleaned multiple 
times throughout the day.  

Surfaces such as Concierge, restaurant        
counters and dining tables are wiped regularly.  

Our Club gaming areas undergo a daily deep clean 
while we are closed and is cleaned with 
antibacterial products multiple times during 
opening hours too. 

Club Staff 

Employees are instructed to wash hands after 
every break before returning to their Department. 

Proper procedures are posted in all back-of 
housework areas. 

If you need to cough, do so in your elbow. 
Regularly wash your hands with soap or an 
alcohol hand sanitiser especially before and after 
eating, and after using the bathroom or other 
public spaces. 

 

 

 

 

 

Websites & Social Media 

Our websites and social media will be updated 
accordingly to reflect any changes we make and 
announcements from NSW Health and the 
Australian government to our operating 
conditions. We are implementing a few changes 
to our promotions so that you can further enjoy 
visiting your Club. 

All Epping Club employees are prohibited from reporting to work with any COVID-19 symptoms.  
They are requested to self-isolate and call the National Coronavirus Health Information Line on  
1800 020 080 for further assistance. 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 

Events 
Events rooms are limited to a capacity of 100 people 
per separate space as per the ban on all indoor, non-
essential gatherings of more than 100 persons 
directive from the Australian government. 
Please be assured that we are currently focused on 
working with all our valued event clients to determine 
how best to host all your events in the safest, most 
professional and most impressive way possible. 
While we are disappointed to have had to cancel or 
postpone large or above limit events to a later time. 
We are attempting to meet our clients’ needs as best 
as we can. We are not charging cancellation or 
administration fees and hope this alleviates some of 
the pressure on our valued clients. 
 
For all community and other booked events under 100 
people we remain open for your event. We have 
measured the rooms and changed the furniture set up 
to ensure social distancing is achieved.  
 
Level One Fitness 
We ask all our members to please sanitise upon 
entering the gym, whilst in the gym and directly after 
using each piece of equipment. Wipe down the 
equipment before and after use. Always use a towel 
when using the equipment. Practice social distancing. 
The maximum number of patrons and staff in this 
area are 30. If you have any flu-like symptoms you are 
not to enter the gym. Seniors exercise classes have 
been postponed until 1 May. 

Casino 
In this area, the maximum number of patrons are 
100. We are encouraging social distancing. 
We have removed furniture and have restricted 
additional seating in areas to ensure we monitor 
and manage these requirements. 
We are completing regular checks to ensure we 
are compliant. 
 
 
Rawsons Restaurant including outdoor Terrace  
Brasserie@Rawsons will offer the full brasserie 
menu and a selected list of Rawsons specials. It is 
a lovely large space with natural lighting where 
you can relax while enjoying a delicious meal. 
There is an outdoor terrace for those wanting 
fresh air too. 
In this area, the maximum number of patrons are 
100.Please practice social distancing where 
possible. This area will be open 7 days a week for 
your dining enjoyment. 
 
 
 45 on Rawson Bar & Entertainment Lounge   
We have removed and rearranged furniture to 
practice social distancing. The maximum number 
of people for these combined spaces are 100.  We 
have removed main meal dining from this area, 
but you can still enjoy all the delicious brasserie 
favourites in the Rawsons restaurant space.  
 
 

 

I would like to assure you we are doing everything possible here at The Epping Club and are monitoring the 

current impact of the virus and following any government recommendations, so you can continue to enjoy 

your time with us. 

Your Club remains open and we’re still offering a safe and five-star experience for you. 
 

We thank you for your continued support of your Club. 

 
Peter Saez 

Chief Executive Officer  


