FREQUENTLY ASKED *
QUESTIONS N

HOW DO | CALCULATE WHAT TIER | AM IN?

All members will be allocated into a tier based on the THE ‘
points they accrued over the previous six (6) months.

WHEN IS MY TIER LEVEL REVIEWED? LUB

Attainment: A revision occurs monthly for members
eligible to attain a higher tier based upon their E Plus
points earned.

Adjustment: On a 6 monthly basis, members who
have not fulfilled the requirements for their tier level
will be adjusted accordingly.

Maintain: Members who are not eligible for attainment
or an adjustment will maintain their current tier until

the next 6 monthly revision. The Epp| ng CI u b

HOW DO | KNOW WHICH LEVEL | AM IN?

When you swipe your card at the kiosk your tier level
will show on the screen, you may also find out your
tier level at Concierge, at any POS terminal or from

Sydney’s . 5 Star Club

our friendly Customer Service Hosts. | Our promise to you is

! . . > - : .
HOW MUCH ARE MY POINTS WORTH AND WHAT to deliver a 5 star experience
IS THE MINIMUM SPEND ON REDEMPTIONS? *f f
One (1) E Plus Star Reward equals one cent (1c) in ‘ membership@eppingclub.com
value. 1 N 1 '

45 Rawson Street Epping | Phone: (02) 9876 4357

E Plus Star Rewards points refer to anypoints the _ " )
* vyww.eppmgq;lub.com

member has accrued in their Gaming Points or
Loyalty Points accounts.’ ¥
Minimtm E Plus Star Rewards points redemption y
for transfer to-Universal Cards is 1,000 E Plus Star f
Rewards points, being equivalent to $10, unless

+  otherwise specified.

* inimum E Plus Star Rewards points redemption

r internal use will bejten (10) E Plus Star Rewards *

points, being equwalent to $0.10, unless otherW|se
specified. '

HOWDOIEARNCHANCESINMA.ItRDRAWS” T . x 7T ‘ ~ PRIVILEGES & REWARDS

S

+ Is Gambling a problem for you? G-Line (NSW) is a 0 T T k
confidential, anaEnymous and free gounselling service. Y |
4 f ree call 1800 633 635 ! ¥ %

Swiping dally at the membeér kiosk.

Purchases at customer serviee, 45 on Rawson )
Rawsons, Brasserie, Level One Fitness.

CAN I%PT OUT OF E PLUS REWARDS? blayér Activit; Statements are available from’ t X | %

Yes. Your card will still gain you access into the CIuﬁK ; The Epping Club upon request. t .

however you will not be eligible for all promotions + e SO ) g

draws and Benefits. Please see Concierge for, detailed e O ety are subact 19 ehangar ™ ete details —é’&- N " "
terms and conditions. V) i * ; V) ¥ v



E PLUS REWARDS TIER LEVELS PRIVILEGES )?
Earn *
E Plus Rewards is a tiered Members Rewards program, TIERS POINTS REQUIRED @ Points
that has been designed to reward the Members of e No Points *
. . . . E H
The Epping Club. Entry to tiers is based on points earned. Crystal V 75,000+ ' Xpiry
Simply swipe your card every time you make a purchase /Q‘ Universal
i &/ Program * *
in the Club to be rewarded. Jade 40,000-74,999 Do )
Personalised
“‘ ) | Host Y
Rub 11,000-39,999 y |Host
Y customnseavie | SETVice
\ | VIP
HOW CAN | EARN POINTS? Sapphire 2,000-10,999 ffﬂ“l// Car Park *
g Access
Swipe your membership card when making purchases BENERTS
anywhere in the Club. Amethyst 590-1,999 5%
Discount * *
BEVERAGE
Amber w 0-499 5%
(]
Discount * *
FOOD
W H E R E C A N | S P E N D Terms & conditions apply. These are available from the Concierge. p
All benefits are subject to change. / 0 \ i
MY POINTS? Q) o | * *
. CHANCES
You can spend your points on: * J
+ Brasserie "4 | - . . REWARDS O\
HOW DO | GET INTO A TIER? T
4 45 on Rawson Mt : I | g:)silrt]?stlon *
US emsee It's easy, just make sure you use your' Membership card. @ Pay-by- >
i Points 5%* | 10%* | 16%* | 20%* | 30%*
+ Priva}e e Points will be allocated as: . LS Discount | ’ ) ’ ’ ’
‘ . L - ; { Hospitali T $7 | sm
4+ Concierge | 0 1 point for every $1 s%enc! at pomt‘of sgle | Rewardge# per day | er day
1 # | - You can earn varying levels of points in different easonal v *
** Level One Fitness =, I ¥ areas of the Club. See our friendly staff for details. FO0 enu t
+ Universal Program* N - Private events are excluded from tier calculation ngadrg! ) ¢ * ) ¢
e mber<hip | - - and chances in major draws for event payments. Srhd
‘ " irthday
- ; * ¥ A membeg.can move up to the next tier level each SRR | points *
x / month and remain in that tier for the duration of the ‘ W
six month period if the required number of E Plus 4 *@ Membership ! *
| points have bein maintained. * f RS | !
| | *All E Plus points will expire each'year with exception * Invitations - |
>* of Crystal and Jade Members; this will not affect (7™ |toSpecial | N s *
* tier calculations. Eg// Events % %‘ [
" . | SHOWS & Additional
*Universal Cards are a pfepaid EFTPOS card. ) | V T (N * Sl Offers * + 1 i *
24C$g1529£ig€rgl}génsfer be-eamed ahd_ Won from promations to the card to Spehd at retafers *Pay by Points Discount exc\vudes Pri\)ate & Tic%gted Events. Subject tt change seasonally. '
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